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Whether you have been injured in an accident and need direction about your next steps or if you

would simply like to arm yourself with knowledge should an accident ever occur, this small book is a

treasure trove of solid advice based on the author's years of experience in personal injury law. Doug

Zanes, attorney at law and author of this book, is a practicing attorney in Arizona and founder of

Zanes Law, a Personal Injury Law Firm with offices in Phoenix, Glendale, and Tucson.
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This book has great information and that is no surprise since it comes straight from a subject matter

expert! I wish I had this information when I had my car accident in 2004. It would have saved me so

much time and hassle. After reading this and following the advice, I can finally rest easy knowing I

have done everything I can to protect myself and my family when and if the next car accident

happens.

There is virtually no useful information in this 25 page booklet. It's more of an advertisement for the

author's lawfirm than anything else. Waste of money.

Clear concise steps to help you navigate the system. Doug Zanes has shared great insights that will

help anyone looking for the edge in dealing with personal injury cases. He is an expert in the field

and has already helped so many. This book will take his expertise to the world!...Amy M.Dublin, Oh

There is some basic helpful info, but for the most part this is just an advertising pamphlet for Zane's



Law firm. I was disappointed because I was expecting more substance. It really should not have

been listed as a book

What a waste of money! This is the most basic of advice you could get. This pamphlet (not what I

would call a book) is designed to get you to hire him as your attorney more than anything elase.

Knowledge is power, and Doug has written an excellent guide to help those who are injured in an

accident and how to resolve their issues. This read is worth the time of anyone who is having issues

in this arena--or not, as it is better to be prepared for what may lie ahead of them. Doug shows

again why his law office is most successful in helping his clients in this arena.

Doug has done an amazing job translating the often confusing "legal-ese" you often find when

discussing this type of subject matter into something anyone can understand and more importantly

can relate to. His passion and caring for his clients comes through brilliantly. Bravo Mr. Zanes

As a financial consultant of 22 years, I have personally referred clients to Doug Zanes and have

seen first hand his implementation of his 8 step guide to informing and protecting my clients. This is

a must read for anyone who has been injured in an accident. Dealing with the insurance companies

and other attorneys can be frightening and costly.
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